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Profile 

I am not in possession of my higher secondary school certificate, can I apply? 

No, you cannot apply.  You can find the diploma requirements in the vacancy on the 
Selor website under profile/conditions of participation. 
Top 

What kind of training should I have followed? 

No specific training is required.  
In order to apply, you must have a higher secondary school certificate. 
Top 

I do not live in Belgium, can I apply? 

To become a calltaker, you must have been officially resident in Belgium for at least 5 
years. (domiciliation).  
Top 

Do I have to be bilingual?  

Yes, for a calltaker vacancy in Brussels (bilingual Dutch-French) you need to be in 
possession of the language certificate article 9§2 (Selor).   
If you do not have it yet, you can obtain it during the selection procedure. 
Top 

I have a hearing problem, I wear a hearing aid, can I still apply? 

Good hearing is a mandatory requirement to become a calltaker/operator. 
There will be a pre-employment medical examination. The examination includes a 
hearing test, an eye exam, ... .  
More information about the medical examination is available in the vacancy under the 
heading "Offer". 
It is the occupational health physician who decides whether you are suitable for the job 
or not. 
Top 

I am slightly colorblind, can I still apply? 

Color blindness is not allowed because the calltakers/operators work with different 
maps in color on the computer. 
There will be a pre-employment medical examination. The examination includes a 
hearing test, an eye exam, ... .  
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It is the occupational health physician who decides whether you are suitable for the job 
or not. 
Top 

I am retired, can I apply? 

No, this is not possible. 

Selection procedure 

Can I send my curriculum vitae to the service HRST112? 

No, we ask you to register on the Selor website (www.selor.be).  You can also 
immediately post your curriculum vitae on the webpage "My Selor" so that Selor can 
examine whether your application will be selected. 
You can only apply via the Selor website. 
Top 

I am having trouble connecting to the Selor website, I cannot register. 

If you have a problem with the Selor website, please contact Selor. 
You will find the contact details under the tab "contact details Selor" in the vacancy. 
Top 

Can I spend a test day in an emergency centre? 

There are no test days in the emergency centres. 
Top 

I have a higher secondary school certificate but my registration is rejected by 
the computer system because my diploma is insufficient, what can I do? 

We recommend that you try again later, if the problem persists, please contact the 
selection officer via calltakers.nl@ibz.fgov.be. 
Top 

Can you cancel my application or my test dates? 

You can cancel via 'My Selor'. 
Please note that it is not certain that other dates will be available.  If you have any 
problems, please contact us via calltakers.nl@ibz.fgov.be.. 
Top 

mailto:calltakers.nl@ibz.fgov.be
mailto:calltakers.nl@ibz.fgov.be
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What are the different tests I will have to take? 

All the information regarding the tests is available in the vacancy under the tab 
"Selection procedure". 
Top 

I have already participated in a selection for calltaker/operator in the past, I 
passed 2 tests but failed the 3rd, do I have to retake all the tests? 

Yes, you will have to re-register and take all the tests again, unless Selor informs you that 
you are exempted from the generic screening for this selection. 
Top 

Has my application been taken into account? 

You can check this via "My Selor" - screening procedure - screening procedure in 
progress. 
Top 

I cannot find my diploma that I need for my application, can you still accept my 
application? 

You need to inform the selection officer via calltakers.nl@ibz.fgov.be  . 
Please contact the school where you obtained your diploma to request a duplicate or 
wait for a certificate proving that you have obtained this diploma. 
Top 

Will the tests be held in a place accessible by public transport? 

Yes, all the tests take place near a train station. 
Top 

Training 

Where will the training take place?  
According to which timetable and when will the training start?  

- If you are assigned to an emergency center 112, the training will take place in an 
emergency center 112.  So Antwerp, Bruges, Ghent, Leuven or Hasselt.  For certain 
parts of the training you may have to go to Brussels.  The final location of the training 
will depend on the number of laureates.   

- If you are assigned to an emergency centre 101, the training is currently held in Zellik 
(PIVO).   

mailto:calltakers.nl@ibz.fgov.be
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- The training takes place during office hours from Monday to Friday.  Completing the 
entire training course is a requirement for the position of calltaker/operator.  
Therefore, you cannot take a day off during the training. 

- The training starts from the moment you take office. 
Top 

Work organization 

Is it possible to work on a part-time basis?  
Is a fixed-term contract possible?  Can I practice this profession in a secondary 
occupation?  

No Calltakers/operators are offered full-time employment contracts of indefinite 
duration with a federal appointment depending on the vacancy.   
Top 

Is it possible to work only at night and on weekends? 

Calltakers/operators work in a 24/7 continuous shift system.  Generally speaking, the day 
shifts are from 7 a.m. to 7 p.m. and the night shifts from 7 p.m. to 7 a.m., continuously 
during the week, on weekends and holidays.   
Therefore, it is not possible to work only night and/or weekend shifts.  This profession 
requires a certain availability and flexibility from the employees.   
Top 

What is the work rhythm? 

The usual work rhythm is a day shift (7a.m.-7p.m.), a night shift (7p.m.-7a.m.) and a day 
of rest, but this varies from one centre to another.   
Top 

Remuneration  

What are the wage conditions?  

You are hired as a Technical Assistant (level C), which corresponds to salary scale C1. 
The basic salary is described in the vacancy under the tab "offer".  Under this tab, there 
is also more information on the bonuses to which you are entitled (weekend and night 
shifts). 
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However, if you wish, you can make a more specific simulation using the wage 
calculator on the fedweb website: 
https://fedweb.belgium.be/nl/verloning_en_voordelen/wedde/calculator  
Top 

Are there any extra-legal benefits?  
(meal vouchers, bonuses, ...) 

No, there are no meal vouchers.  
All benefits are mentioned in the vacancy under the tab "offer". 
Top 

Does my seniority from other work experiences count? 

As far as financial seniority is concerned, services rendered in the private sector or as a 
self-employed person may be taken into account if the acquired experience is relevant 
to the position you will hold within the administration. 

https://fedweb.belgium.be/nl/rekrutering_en_onthaal/valorisatie_van_de_beroepservari
ng 
Top 

Miscellaneous 

Where are the different emergency centres located? 

Antwerp : Antwerp 
Brussels : Brussels 
Limburg: Hasselt 
East Flanders: Ghent 
Flemish Brabant: Leuven 
West Flanders: Bruges 
 
Hainaut: Mons 
Namur: Jambes 
Walloon Brabant: Wavre 
Liège: Liège 
Luxemburg: Arlon 
Top 

https://fedweb.belgium.be/nl/verloning_en_voordelen/wedde/calculator
https://fedweb.belgium.be/nl/rekrutering_en_onthaal/valorisatie_van_de_beroepservaring
https://fedweb.belgium.be/nl/rekrutering_en_onthaal/valorisatie_van_de_beroepservaring
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